PMS Add-On Licenses

APPLICATION

LICENSE NAME

LICENSE DESCRIPTION

FUNCTIONALITY

OPERA PMS

OPP_ADDO

Address Doctor Interface

Activates the AddressDoctor functionality that is a worldwide address
verification system that is accessed via the Internet. Addresses
entered for profiles in Opera are compared to the AddressDoctor
database for verification of accuracy.

OPERA PMS

OPP BO

Backoffice License

Activates the Back Office interface that offers a method of exporting
Opera revenues and statistical figures to a third party, non-Opera
system. The Back Office interface functionality extracts data from
certain Opera databases and creates flat ASCII files that can in turn be
read by the non-Opera system.

OPERA PMS

OPP BSEV

Business Events

Activates the Business Event functionality that provides real-time data
on the Availability, Block, Configuration, Housekeeping, Night Audit,
Profile, Rate, and Reservation modules, based on the business events
and data elements that have been subscribed.

OPERA PMS

OPP_CEND

Cendyn Integration

Activates the interface with Cendyn (depending on compliant version)
which will automatically subscribe the users to appropriate Business
Events.

OPERA PMS

OPP_COM

Commission Handling

Provides a comprehensive and technologically advanced commission
processing service. The Commissions module collects and
consolidates details about commissionable guest stays and
commissionable transactions from every reservation.

OPERA PMS

OPP_D2G

Data2Gold Integration

Activates the interface with Data2Gold Marketing Solution from Digital
Alchemy (depending on compliant version) which will automatically
subscribe the users to appropriate Business Events.

OPERA PMS

OPP_DCC

Dynamic Currency Conversion

Allows properties to handle dual currency credit card collection D32
from guests making settlement at the hotel. Activating this license will
allow you collect in either the properties currency of the card holders
home currency.

OPERA PMS

OPP_DM6

Data Migration from Fidelio V6

Activation of DMU (Data Migration Tool) for Version 6

OPERA PMS

OPP_DM7

Data Migration from Fidelio V7

Activation of DMU (Data Migration Tool) for Version 7

OPERA PMS

OPP_EGS

Electronic Commission Data Transfer for EGS

File export functionality that is used within the Commission Handling
module.

OPERA PMS

OPP_EMB

Membership Export Files

Activates the Membership Export functionality that allows exports
membership data into files for sending to specific Airlines and Loyalty
programs.
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APPLICATION

LICENSE NAME

LICENSE DESCRIPTION

FUNCTIONALITY

OPERA PMS

OPP_ESM

External Sales & Market

Only available for activation when the OPS (Sales and Catering)
license is inactive, the external sales and market add-on license allows
definition of the interface defaults. Specify the folder on the network
where the import files from Sales & Catering will reside. Map the codes
between the Sales & Catering and Opera programs. Set up the Link
Files used for linking Opera-created blocks with Sales & Catering-
created blocks. Configure and generate export files for various
allotments to include availability, check out, comparison, detail, future
groups, header, in house groups, and reservations information.

OPERA PMS

OPP_ESRO

Opera M-Tech Espresso Interface

Activates the interface with M-Tech - Quality Management Software
(depending on compliant version)which will automatically subscribe the
users to appropriate Business Events.

OPERA PMS

OPP_EXP

Export Files

Activates the Export file utility that is used to collect information from
different views/tables and export the data to an ASCII text file.

OPERA PMS

OPP_EZRM

Yield Integration EZRMS

Yield Integration License code that activates the Yield functionality in
Opera when interfaced with EzZRMS. Initiating this license code
(depending on compliant version) which will automatically subscribe
the users to appropriate Business Events.

OPERA PMS

OPP_GCA

Comp Accounting

Activated, it provides a set of features and enhancements that
customize Opera functionality for comp accounting. Opera Comp
Accounting functionality is integrated into the standard Opera modules,
including Configuration, Reservations, Profiles, Memberships,
Cashiering, and AR.

OPERA PMS

OPP_GSTW

GuestWare Integration

Activates the interface with Guestware - Customer Relationship
Management System (depending on compliant version) may
automatically subscribe the users to appropriate Business Events.

OPERA PMS

OPP_HCC

Electronic Commission Data Transfer for HCC

File export functionality that is used within the Commission Handling
module.

OPERA PMS

OPP_HIRO

Yield Integration HIRO

Yield Integration License code that activates the Yield functionality in
Opera when interfaced with HIRO.

OPERA PMS

OPP_IDEA

Yield Integration IDea's

Yield Integration License code that activates the Yield functionality in
Opera when interfaced with IDeaS. Depending on the Version of
IDeaS it may be necessary to manually activate Business Events or
use one of IDeaS other methods for collecting data.

OPERA PMS

OPP_IDS

ID Document Scanning

Activation enables a passport swipe/scanner device to be used by the
property to pass the scanned information to Opera which then
populates select information into the guests profile.
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APPLICATION

LICENSE NAME

LICENSE DESCRIPTION

FUNCTIONALITY

OPERA PMS

OPP_INF

Electronic Commission Data Transfer for INFINIUM

File export functionality that is used within the Commission Handling
module and allows file sending to INFINIUM.

OPERA PMS

OPP_IPS

Starwood IPS Interface

Starwood Hotels "Integrated Property Systems" Management license
code that needs to be activated if communication protocol is to be
initated between a Starwood property and central.

OPERA PMS

OPP_JDRM

JDA-RainMaker Integration

Yield Integration License code that activates the Yield functionality in
Opera when interfaced with RainMaker. Initiating this license code
(depending on compliant version) which will automatically subscribe
the users to appropriate Business Events.

OPERA PMS

OPP_KSK

Kiosk Interface

Activates the Opera Kiosk Interface feature. Specify kiosk-based
features including check in and check out; advance bill on check in;
credit card authorization by third-party system; show reservations paid
for by guest; and enforced name validation between the name input at
the kiosk and the name on the Opera reservation.

OPERA PMS

OPP_MEM

Membership

Advanced Membership functionality is activated by this license code,
which allows for the setup and use of membership programs, loyalty
award points and bonuses.

OPERA PMS

OPP_MHOT

Multi-Property Base

Activation allows for cross-property/multi-property profiles and
configuration.

OPERA PMS

OPP_MHT2

Multi-Property Cross Reservations

Activation allows for cross-property/multi-property reservations to be
entered, modified, or deleted.

OPERA PMS

OPP_MHT3

Multi-Property Cross Revenues

Activation allows for cross-property/multi-property transaction revenue
postings to occur.

OPERA PMS

OPP_MTRO

Metro Media Software Integration

Activates the interface with Metro Media Software (depending on
compliant version) which will automatically subscribe the users to
appropriate Business Events.

OPERA PMS

OPP_NPC

Electronic Commission Data Transfer for NPC

File export functionality that is used within the Commission Handling
module and allows file sending to NPC.

OPERA PMS

OPP_OPTM

Yield Integration Optims

Yield Integration License code that activates the Yield functionality in
Opera when interfaced with Optims. Initiating this license code
(depending on compliant version) which will automatically subscribe
the users to appropriate Business Events.

OPERA PMS

OPP_OPUS

Opera Revenue Management

Yield Integration License code that activates the Yield functionality in
Opera when integrated with ORMS. Initiating this license code
(depending on compliant version) may automatically subscribe the
users to appropriate Business Events.

OPERA PMS

OPP_OSSC

Electronic Signature Capture

Gives the property the ability to capture an electronic signature for a
registration card using a tablet PC, or similar device, and create a
secure encrypted file when acitve.
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OPERA PMS

OPP_PROS

PROS Revenue Management

Activates the PROS Revenue Management system which business
event subscriptions can be configured and created for the PROS
external system.

OPERA PMS

OPP_PTM

Pager Task Manager

Activates Opera's QMS Pager system. Opera’'s PTM is an automated
pager system for tasks and for even clocking in.

OPERA PMS

OPP_QMGS

Quality Management System

Activates the Opera Quality Management System that provides your
property with tools to improve guest services, guest loyalty, and guest
retention. It is a task/complaint management and communication
system designed to assist the property in maintaining the superiority of
its products; guest rooms, public areas and guest services.

OPERA PMS

OPP_SHOP

Rate Shopper

Activation enables a property to display competitor properties' rates
for a specific date to which you can compare your own rates and
subsequently make appropriate rate management decisions.

OPERA PMS

OPP_VNS

Virtual Numbers

Virtual Number handling to allow for DID (Direct Inward Dialing) to take
place for direct access to the guest (assuming installed PBX Interfaces
supports the Feature)

OPERA PMS

OPP_VTM

Voice Task Manager (touch only)

Voice Task Manager for to receive QMS tasks by telephone.

OPERA PMS

OPP_WTP

Electronic Commission Data Transfer for WTP

File export functionality that is used within the Commission Handling
module and allows file sending to WTP.
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